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AGREFEMENT

THIS AGREEMENT, made this Ist day of August, 2015, by and between DELAWARE
NORTH - TRAVEL HOSPITALITY SERVICES (hereinafter referred to as the "Company") and
UNITE HERE, (hereinafter referred to as the "Union"). [See also attached Exhibits A, B, C, E
and F, and Letters of Agreement I, I, 111, IV, V and VI}].

ARTICLE]
RECOGNITION & SUCCESSORSHIP

A. The Company recognizes UNITE HERE as the sole and exclusive
collective bargaining representative for all employees employed by the Company
in the nationwide unit currently represented by UNITE HERE, excluding
supervisors, guards, managemeni employees, and office clerical employees as
defined by the National Labor Relations Act (see attached list of locations).

B. This Master National Agreement (hereinafter MNA) establishes procedures for the
necessary changes in terms of employment and the settlement of disputes, and shall
remain in effect for its duration, unless otherwise changed or terminated by agreement
between the Company and the Union, and shall be for the benefit of and binding upon the
parties and their subsidiaries, locals, successors and assigns, and upon the individual
employees concerned. In the event the Company shall be sold as a going concern, it shall be a
condition of any such sale by the Company, and shall be provided in the contract of sale,
that the purchaser: (1) Assume, as of the date of purchase, the Master National Agreement
as amended herein between UNITE HERE and Delaware North — Travel Hospitality
Services, (2) hire all Delaware North - Travel Hospitality Services’ employees
represented by UNITE HERE; and, (3) recognize UNITE HERE as the duly-designated
representative of those employees, If any provision or provisions of this Agreement should
for any reason become unenforceable at any time in the future, and the parties are unable
to agree upon a substitute, the matter shall be submitted to arbitration under the provisions of
Article VII -Arbitration of this Agreement.




C. The Company shall not enter into any agreement with employees that

conflict with the terms of this Agreement and the Supplements attached hereto. The
Union and the Company recognize that all employees in the hospitality industry are
professional, deserving of the highest respect. Accordingly, the employees, the Union and
the Company will work together to honor the principles of respect and dignity for all
employees, both union and non-union. Further the parties agree that the continued

success of this business is dependent upon our mutual respect for one another.

D. Definitions:
Calendar year — January 1 to December 31 of each year.
Contract year — August 1 to July 31 of each year.

E. Orientation; In those locations where the Company regularly schedules orientation sessions,
the Union shall be notified with at least 5 days advance notice of such meetings, including time
and location and shall be afforded the right to meet with all new hires for a minimum of thirty
(30) minutes during the orientation. If the company does not provide advance notice or makes
last minute changes that do not allow for the Union to be present, the company shall provide a
make-up orientation within the first thirty (30) days of employment. The Union shall be provided
with the names, classifications, addresses and hire dates of all new bargaining employees prior to
the orientation, on forms provided by the Union,

(See attached as Exhibit "A" & EBxhibit "B" handout for "Right-to-Work" Locations.)
In locations where orientation sessions are not regularly scheduled, the Union shall be provided
with the above referenced information card within five (5) days of the first shift worked by the

new employee.

F. The Union and Company shall negotiate a new wage supplement for new units won by the
company. The expiration of these wage supplements shall match the expiration date of this

agreement.




ARTICLEII
ION SECURITY

A. The Company shall not encourage nor discourage membership in the Union, nor offer
inducement not to join the Union. The Company shall advise employees of the existence
of the collective bargaining agreement. Except where prohibited by state law, on the thirty
first (31st) calendar day following (a) the beginning of employment with the Company or
(b) the effective date of this agreement, whichever is later, all employees covered by this -
agreement shall, as a condition of continued employment, become members of the Union,
and shall maintain membership in the Union so long as this agreement remains in
effect, provided that this condition of employment shail not apply to an employee to
whom membership is not available upon the same terms and conditions as are generally
applicable to any other member or with respect to any employee to whom membership
was denied or terminated for any reason other than the failure of the employee to
tcnder the periodic dues (not including fines and penalties) uniformly required as a
condition of acquiring or retaining membership. Membership in the Union only means
the payment of uniform dues and initiation fees. Deductions maybe made weekly or

monthly in a worksite.

B. The Company will deduct from the wages of any employee furnishing an assignment
which conforms to applicable law the periodic dues and initiation fees (not including
fines and penalties) uniformly required as a condition of acquiring or retaining
membership in the appropriate local union and remit said dues to said local union. To the
extent practicable, any error in the check-off shall be corrected in the next pay period. This

report shall be sent in Excel format via email or secured FTP site.

C. The Union will hold harmless, defend and indemnify the Company and its employees
with respect to any and all claims, liabilities, costs and expenses (including attorneys' fees)
arising out of or in connection with this Article I or any action taken under it at the request
of the Union, provided that the Union shall have the right to defend against all such claims
and that no settlement thereof shall be made without the prior written agreement of
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the Union.

D. The Company shall provide the respective local unions with up to date seniority lists
quarterly or as requested. These lists must contain the names and last known addresses
of employees, their classifications, their wage rates, social security numbers, and job
classification seniority dates. The Company shall provide changes in said seniority lists

(new hires and terminations) once a week.

E: To the extent not confrary to law, the Company shall provide new employees with dues
check off authorization cards for execution by such employees on a voluntary basis at the time
such employees execute the appropriate tax withholding forms. The Company shall check off
the monies so authorized in the first paycheck issued following the Company’s receipt of such

authorization from the employee or the Union.

F. No later than the tenth day of each month, the company shall submit one check for the
previous month’s dues deductions together with one list of all bargaining unit employees,
showing their names, their social security numbers, their dates of hire, hours worked, the total
amount deducted from each employee each month, and the reason if no deduction was made.
The Company shall deposit the list in an electronic format approved by the Union on the
Union’s FTP site.

Each month together with the check and the bargaining unit list described above, the company
will provide three additional lists: first a list of the previous month’s hires showing name, social
security number, address, date of hire, hourly wage, number of hours worked, job classification
seniority date, name of department / outlet and terminal; second, a list of the previous month’s
terminations, including name, social security number and date of termination; third, a list of
employees on leave of absence, showing the name, social security number date the leave began,

date of expected return to work and type of leave,

ARTICLE 111
NON-DISCRIMINATION




A. In accordance with applicable laws, there shall be no discrimination against any employee
with respect to compensation, terms, conditions, privileges of or opportunities for employment
because of race, color, religion, sex (including pregnancy), gender, gender identity, gender
expression, veteran status, medical condition (including genetic characteristics), sexual
orientation, age, national origin, disability as defined in the Americans with Disabilities Act,
linguistic characteristics (such as accent or limited English proficiency, where not substantially

job-related), marital status, or any other basis prohibited by law.

B. Employee Bill of Rights:
1.) Discipline shall not be given unless and until employees have been counseled,
coached and/or retrained as the case may be regarding the incidents for which the
discipline is being contemplated. It is understood that this shall not apply in situations
involving serious violations of company policy or unacceptable conduct such as theft,
physical altercations, use of drugs or alcohol on premises etc.
2.) In the event of discipline is issues, it shall only be issued in a meeting in a confidential
sefting.
3.) In the event of counseling, coaching, retraining or issuance of discipline, an employee
shall have the right to have a translator present at their request.
4.) It is understood that the Company provides and will continue to provide training for
current and future management and supervisory personnel in areas of management skills,
communication, motivational skills and employee relations. The Company agrees to
provide the Union with the listing of required training.
5.) The Union may develop and provide a survey for employees to rate their manager on
their managerial skills.
6.) The Company agrees to meet with the Union, upon request, to discuss the results of

the survey.

ARTICLE IV
MANAGEMENT RIGHTS

A. Except as provided in this agreement, including supplements thereto, the Company shall have

the sole and exclusive right to manage and operate its business and direct its working force.
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Subject to the terms of this and applicable local agreements incorporated herein as supplements,
the Company's rights shall include, but are not limited to, the unrestricted right (a) to maintain
discipline and efficiency, (b) to establish and maintain reasonable work rules, procedures,
standards and methods, (¢) to determine job classifications, (d) to assign employees to duties in
any of the various job classifications, (e) to require employees to work overtime as set forth in
Article TX, Section D, for operational reasons as determined by the Company; and (f) drug test

for cause and/or job-related accidents.

The Union recognizes a continuing obligation to cooperate fully in making available the
benefits of technological progress and change to the operations of the Company and its
customers. The Union also recognizes the Company's need to provide first-rate service and

a quality product to their customers.

B. The rates of pay and benefits provided for in this agreement are minimum rates. The
Company shall have a right to increase wages for merit and shall notify the Union of such
merit increases. There shall be no reduction of fringe benefits as defined in this agreement.

Any increase in benefits shall be negotiated with the Union.

C. In the event the Company creates a new job classification, the Company will negotiate

with the Union on the applicable rate for such job.

D. The Company will notify, via email, the Designee and the Local Union Representative of

new or modified reasonable work rules.

ARTICLE V
DISCHARGE & DISCIPLINE

A. For the first sixty (60} calendar days of employment, employees shall be probationary and
may be dismissed by the Company without recourse to the grievance and arbitration procedure.

Thereafler, employees shall not be disciplined or dismissed without just cause.

Discipline shall normally be in the following form:




a.) Verbal warning

b.) Written warning

¢.) Suspension and/or final warning
d.) Discharge

Provided, however, the progressive disciplines set forth above need not be followed for a
serious violation of the Company's rules. All discharges will be preceded by a non-
disciplinary suspension (investigatory) during which an investigation of the incident or
incidents leading the discharge will be conducted. Employees shall have the right to union

representation during any meeting which may lead to discipline.

Among the just causes for discipline or dismissal are the following:
1.) Drinking, being under the influence of alcoholic beverages or illegal drugs, or having
personal possession of alcohiolic beverages or illegal drugs during working time or on
Company premises.
2.) Insubordination.
3.) Dishonesty or theft.
4.) Fighting on the premises.
5.) Violation of any published house rule or common accepted employment regulation.
6.) Insolence or lack of courtesy to the Company, or any supervisor, guest or customer.
7.) Failure to perform the services required by the position held by the employee.
8.) Failure to maintain reasonable standards of personal appearance, sanitation and
cleanliness required by the Company.
9.) Inefficiency.
10.) Any physical conditions which endanger the health of a guest, fellow employee or of
the employee himself/herself.
11.) Failure to report to work, except in the case of established iliness, which must be
verified by a medical certificate or satisfactory evidence.
12.) Damage to or loss of the property or equipment of the Company or any of iis
customers.
13.) Excessive absenteeism.
14.) Violation of Article III of this Agreement.
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The parties acknowledge that the list of offenses subject to disciplinary action or
discharge set forth above is not all inclusive.

B. No employee shall be discharged or otherwise disciplined for Union activity not in

violation of law or this Agreement, or for reporting any violation of this Agreement.
C. A copy of any disciplinary action shall be sent to the Local Union.

D. Any written reprimand shall not be used in the progressive discipline process after twelve
{12) months.

E. Posting of Rules - All rules shall be provided to employees and shall be posted in a
conspicuous location in the workplace. The Company’s rules shall not conflict with this

agreement,

F. Personnel Files - The Company shall at reasonable times and at reasonable intervals, upon
the request of the employee, permit employees to inspect his/her personnel file on his/her
own time. (See attached Exhibit C of December 9, 2003).

G. Shoppers reports:
1.) Employees shall be informed during their training of the Company’s use of shoppers.
Employees shall also be informed of these rules with regard to the use of shoppers and or
shoppers’ reports. The company shall issue a copy of these rules to new employees in their new

hire packets and shall post these rules prominently.

2.) Shoppets shall provide factual reports of their observations of customer service situations and
cash handling transactions. Shoppers shall nof use methods which would intimidate of confuse
employees. The Company shall not employ shopping services which receive an additional fee for

generating negative reports or pay their employees a fee or bonus for negative reports.

3.) Employees shall be shown copies of any shopper reports which are retained in employee’s
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personnel file.

4.) When the shopper reports are used for disciplinary purposes, the Company shall provide
copies of the reports to the employee. The Company shall supply a copy of such report to the
Union upon request. The Company shall supply a copy of such report to the Union. Shoppers do
not take notes during observation. Any information provided by the secret shopper to the

Company that results in discipline will be provided to the Union upon request.

5.) The Company shall inform the employee as soon as possible, but in no event, later than seven
(7) days (excluding Saturday, Sunday, and holidays) after the shopper’s report of any irregularity
in a shopper’s report that may result in disciplinaty action.

6.) Discipline resulting from shopper reports for quality of customer services issues that are
subjective in nature, such as perceived friendliness, smiling, issues related to staffing levels such
as prompiness of service, etc. shall always be progressive in nature and follow coaching,

counseling or retraining options,

H. Cash Handling: Any employee who handles cash and does not work out of a cash register shall be
given a “read out” of all sales prior to counting out their banks and doing their “drop” at the end of
their shift.

Any employee in charge of a cash bank may count down their bank at the end of the shift with another
employee wherever possible. Any employee who does a cash drop will be given an employee defail
report.

1. Attendance Policy: Any days of absence accompanied by a Doctor’s note shall not be counted
towards discipline in any attendance policy, neither shall use of paid sick days. Where a pattern of
abuse is identified by the Company , the Company will notify the employee and the Union and
commence progressive discipline. The Company agrees that an Employee shall not be
disciplined for being tardy if he or she clocks into the appropriate unit within ten (10) minutes of
the scheduled starting time.
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J. Disciplinary notices shall be issued with 7 days of the occurrence causing the discipline. No
employee shall be on “iuvestigative” suspension for more than 5 business days, the company may

extend the suspension up to 5 additional business days for extenuating circumstances.

ARTICLE VI
GRIEVANCE PROCEDURE
A. Any grievance or dispute involving an interpretation or application of this Agreement

may be submitted by an employee, the Union or the Company.

1.) In the case of grievances submitted by an employee or the Union, the following

procedure shall be followed:

Step 1.

The grievance must be brought to the attention of Management within ten (10)
calendar days of knowledge of the incident giving rise to the grievance. The
manager on duty shall not refuse a request for a Step 1 meeting provided that such a
meeting does not Interfere with the efficiency of the operation. Request for a meeting
shall not be unreasonably denied.

Step 2:
The Business Representative of the Local Union shall file the initial grievance in writing

with the particular location's General Manager within twenty-one (21) calendar days
after the Union or the employee affected becomes aware of the conditions giving
rise to the grievance. A Step 2 meeting shall be held within fourteen (14) calendar days
after the grievance is submitted at Step 2. The location’s General Manager shall respond
in writing to the Business Representative of the: Local Union within fourteen (14)
calendar days after the grievance is submitted at Step 2 or within seven (7) calendar
days of the Step 2 meeting, whichever is fater.
1,)If the grievance is not satisfactorily settled in Step 2, :tgae International Union may appeal it

to the Company's Vice President of Labor Relation ::jp.rDesignee within twenty-one (21)
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calendar days of receipt of the answer in Step 2. A Step 3 fact-finding hearing shall be
held at the request of either party on the second Monday of the month following the case
being moved to 3 Step. The Vice President of Labor Relations or his/her Designee will
respond in writing within ten (10) calendar days after a fact-finding hearing. Upon
request, the Company and the Union will provide all requested information in advance of
the hearing and will provide all evidence to be presented at the hearing prior to the
hearing if possible. The Parties may mutually request mediation before arbitration as
provided in Article X1 3. |

If the grievance is not then settled, the International Union or Company may submit the

grievance to final and binding arbitration within twenty-one (21) calendar days.

2.} In the case of grievances submitted by the Company, the grievance may be submitted directly
to the International Union by the Company's Vice President of Labor Relations. The
International Union will respond within thirty (30) calendar days, after which the Company may
submit the grievance to final and binding arbitration within twenty-one (21) calendar days.

3.) Mediation

In the event a resolution is not reached at Step 3 in Article XI (Article 6), then the grievance may
be submitted to mediation upon the written request of one party within seven (7) days, excluding
weekends and hbolidays, of the Step 3 response under Article XI. Both parties must agree in
writing in order for a grievance fo be mediated under this Section. In the event the Company
and the Union do not agree upon a mediator within seven (7) days, excluding weekends and
holidays, of the agreement io mediate, the party requesting mediation shall request from the
Federal Mediation and Conciliation Service (FMCS) an assigned arbitrator. The mediator shall
agree to hear the case within fourteen (14) days of his or her assignment. The mediator shall
announce a suggest seitlement at the conclusion of the mediation hearing. If the party initiating
the grievance fails to notify the other of its intention to pursue said grievance to arbitration
within fourteen (14) days, excluding weekends and holidays, after the mediation hearing, then
the grievance shall be considered abandoned.
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ARTICLE VII

ARBITRATION

A. In the event a grievance is submitted to arbitration, the parties will attempt to
mutually agree upon an impartial arbitrator. If agreement on the impartial Arbitrator
cannot be reached within ten (10) days, the Union or the Company shall notify the
Federal Mediation and Conciliation Service to submit a panel of seven (7) arbitrators
and the Arbitrator shall be chosen in accordance with the American Arbitration
Association's then applicable rules. The fees and expenses of the arbitrator shall be

bome equally by the Union and the Company.

B. In the event a grievance goes to arbitration, the arbitrator shall have jurisdiction only
over disputes arising out of an interpretation or application of the terms of this Agreement.
In reaching his decision, the arbitrator shall have no authority to add to, subtract from or
modify in any way any of the provisions of this Agreement,

C. The decision of the Arbitrator shall be final and binding upon the Company, the

Union and the employees.

D. Awards or settlements of grievances shall in no event be made retroactive
beyond the day on which the employee knew or should have known of the occurrence
giving rise to the grievance. All claims for back wages shall be limited to the amount
agreed to by the Company and Union, or ordered by the arbitrator, as the case may be,
less any unemployment compensation or other compensation that the aggrieved
employee(s) may have received from any source during the period for which back
pay is claimed. Employees who have been discharged or suspended shall have a duty to
seek work so as to mitigate claims for back wages.

E. Expedited Arbitration- Any grievance of an employee termination may be expedited by the
union following the Step 2 answer, It will be scheduled for the first available date offered by the
selected arbitrator and where the parties are available but no later than sixty (60) days after the
initial offering of dates. The arbitrator will conduct the hearing without transcript, and the parties
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will present not using outside counsel, and all post-witness argument orally and without written

briefs. The arbitrator will issue a determination within seven (7) days of the close of the hearing.

ARTICLE VIII
NO STRIKE NO LOCKOQUT

A. This Master National Agreement establishes a collective bargaining relationship and
equitable procedures for the peaceful resolution of any disputes which may arise.
Accordingly, it is agreed that during the term of this Agreement neither the Company nor
the International, its Locals or the employees involvéd, will engage in any job action,
whether it takes the form of strikes, lockouts, slowdowns, picketing, boycotts, or
any other interference with smooth operations, and whether $uch action is attributable to a
dispute over existing contract rights or to a dispute involving another unit of the Company,

another Company or Union, except as provided hetein below.

B. This Master National Agreement provides for the negotiation of wage rates applicable
to a particular location in individual Local Wage Supplements. It is expressly
understood and agreed that if the parties are unable to reach agreement upon a new
Local Wage Supplement in a particular location; either party may suspend the
restrictions set forth in Paragraph A above giving the other party seven (7) days
advance written notice of impasse. After passage of the seven (7) days, either party has
the right to take economic action at that location until agreement is reached.

C. In the event that any Local of the International Union engages in any action in
violation of this Article, the International Union shall order said Local Union to cease
and desist from said action immediately, and in good faith shall use its best efforts, to
the full extent of its power under the Constitution, to bring such unlawful
action to a stop. Should the International Union carry out said obligation, but the
violation of this Article nonetheless continues, the International Union only shall be
relieved of liability.
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ARTICLE 1X
ENIORITY

Definition - Seniority shall mean continuous length of service in the establishment from first
day of work in the classifications covered by this Agreement after completing probation.
Seniority shall be established by working a regularly scheduled shift in the classification
and employees shall not accrue seniority in a classification for which they work on an
intermittent basis, Companywide seniority shall be acknowledged for employees moving
from one unit to another or one classification to another for all purposes except scheduling.
Employees moving into a new classification or unit shall be at the bottom of the list for

purposes of scheduling.

A The Company shall have the right to reduce the size of the work forces from time
to time, but no employee shall be laid off because of lack of work or suffer a reduction
in hours so long as a junior employee who performs work in the same classification
at the same location is not laid off or suffers a reduction in hours. A non-
probationary employee who is laid off and remains qualified will be recalled if the
position becomes open within twelve (12) months after he/she was laid off and there are
no more senior employees in the same status. The laid-off employee must advise the
Company within forty-eight (48) hours after notice of recall is received at his/her
address in the Company’s records that he/she will return to work within one (1) week of
advising the Company of his/her desire to return to work or his/her right to return will be
forfeited. '

In the event of layoff, any employee subject to layoff may exercise Company seniority in
order to return to a previously-held job classification, In such a case, the employee to be
laid off shall fill the position of the junior employee in the classification until the next
shift bid at which time that employee may exercise his/her total job classification
seniority in that job classification to bid on available schedules of work.

If an employee transfers from one airport to another airport, that employee shail maintain

17




his/her total Company seniority for benefit purposes. He/she shall become the junior
employee in the job classification being hired into and shall be paid the effective rate for
that job classification.

B. Company seniority shall govern in the selection of vacations, within each classification,
subject to operational business needs. Job classification seniority shall govemn in the choice (if
available) of not working on paid and non-paid holidays, within each classification “and in the

choice of leaving work early, if the opportunity arises, within each classification.

C. An entire shift bid will occur as a result of shift changes due to operational needs, changes
in airline schedules or special scheduling needs affecting an entire department. The Company
shall bid the entire shift within a classification at least twice per year, or more than twice per
year. Where bidding will exceed that which is stipulated in this article, the Company agrees to
meet with union leadership and develop a process that works for the parties to this labor

agreement.

Available schedules of work will be posted for bid at least seven (7) calendar days prior to the
change. Employees will have four (4) calendar days to submit a bid. Job classification
seniority shall govern the awarding of bids, except for promotional opportunities which shall
be governed by Article X, Paragraph A.

Excluding vacations, temporary individual shift vacancies of more than fourteen (14) days
(e.g., leaves of absence) shall be posted and bid in accordance with Article X. If the shift
vacancy is for purposes of covering a vacation, or for fourteen (14) days or less, the
Company may fill the position at its discretion. Upon returning from a leave of absence or
from a vacation of any length, the employee shall be returned to his/her former position.

If an employee is on a leave of absence, it is the employee's responsibility to
contact the Company or to designate in writing another bargaining unit member to
submit a bid on that employee's behalf. Notice of vacancies shall be mailed to all
employees within the affected job classification who are on a leave of absence at
their last known mailing address no later than the day on which the vacancy is posted for
bid. If an employee fails to submit a bid, that employee will be assigned an open shift
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until the next shift bid.
The company must inform employees about planned units closing before employees make their

schedule bid.

D. Overtime shall be offered by seniority (most senior first) within the classification and
shall be required to be worked by reverse seniority (least senior first). A minimum of one
(1) hour notification of mandatory overtime shall be given as soon as the Company

becomes aware of the need for it.

E. Employee's individual work schedules will not be changed between bids, except as

provided elsewhere in this Agreement,

F. The Company may employ "Part-Time employees”, i.c. those who are regularly scheduled
for less than twenty-six (26) hours per week. Employees classified as "Part-Time employoces”
shall be subject to the following guidelines.

1.) Not more than 10% of total facility hours may be utilized for "Part-Time employees.” Part-
time employees may utilize theit Company seniority to bid on new positions or vacancies
posted by the Company (provided the employee is qualified to perform the work). Part-time
fwenty-six hours per week during any rolling thirteen wesk period, shall be-considered full time
and receive full.time benefits 5o long as they do not fall below twenty-six hours in any rolling
fwerity=six ‘Week pefiod. :Such employee. moving: from -part -time to full time- status shail be
notitied by Istter placed in their paycheck: Also, any émployee in danger of moving from full
fimhe to part time status shall be notified in the sime way with at least four weeks" notice.

2.) Benefits for part-time employees are waived (i.e. vacation, holiday, personal

holiday, severance, health and welfare, pension, leave of absence).

Employees working four (4) days, ten (10) hours per day schedule, payment of
benefits under the above referenced articles, shall be ten (10) houts per day.
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3) It is the intent of the parties not to circumvent the labor agreement as it
pertains to seniority by using part-time employees. The Company will endeavor to
establish as many 40-hour positions consistent with its business needs pursuant to Article
X1I; subsection J. It is understood that under subsection 3, part-time employees are not entitled
to benefits under the Collective Bargaining Agreement. However, should a part time
employee be promoted to full time status, one-half (1/2) of the time as a part-time employee
will be credited to the employee for benefits (health care, vacation, holidays, ¢tc.) In no way
does this impact on the employee's hourly rate of pay, which is determined based on length of
service with the Company and classification.

The Company may use additional part-timers in a specific location with the expressed written
approval of the UNITE HERE designee.

G. Status after Leave return: Employees who had full-time status prior to returning to work from
an authorized leave of absence shall be returned to work with full-time status.

ARTICLE X
PROMOTIONAL OPPORTUNITIES/PERMANENT JOB VACANCIES

A. Permanent job vacancies shall be posted for bid and awarded to the senior person in
the classification who submits a bid. Lead positions shall be posted for bid and awarded to
the most senior qualified employee within the classification, if any, so long as skill,
ability, experience and work records are equal. Vacancies not filled from within a
classification will be awarded fo the most senior qualified employee for the open position

so long as skill, ability, experience and work records are equal.

A permanent vacancy created by the original job bid shall be awarded to the most senior
employee in the classification who submits a bid. If no employee within the
classification submits a bid for the job, the job shall be awarded to the most senior
qualified employee bidding for the open position so long as skill, ability, experience
and work records are equal. The possibility of a permanent job vacancy arising from
the original job bid shall be posted at the same time as the notice of the original
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permanent job vacancy, and any employee interested in submitting a bid for the
original permanent job vacancy, or the resulting job vacancy, or both, shall submit a bid as
set forth in Paragraph B below. Any subsequent openings created by the aforementioned
job bid(s) shall be filled at the Company's discretion, until the next entire shift bid.

B. Procedures for application will be issued by the Company and posted on Company
pulletin boards and provided to the Local Union, A copy of any bargaining unit
promotional opportunity will be faxed to the local union prior to posting. Permanent
job vacancies will be posted on the Company bulletin board for seven (7) calendar days,
and employees will have four (4) calendar days to submit a bid before they are awarded. It
is understood that discipline contained within an employee’s personnel file shall not preclude the

employee from bidding and being awarded a permanent job vacancy within classification.

C. Any employee awarded a bid shall be permitted to return to his/her or classification
within forty-five (45) days; the Company may within forty five (45) days return such
an employee to his/her prior classification provided the employee's performance is

unsatisfactory.

D. When the job is awarded, the person receiving the award shall begin working the
shift within seven (7) days after the bid award, where practicable.

E. The Local Union shall be provided the minimum job requirements for jobs posted for
bid.

F. The Company shall notify the Union of a change in an employee's classification
within seven (7) days of the change.

G. When the Company opens a new food and beverage or retail outlet in an existing
facility, the most senior employees will be offered the first opportunity to bid and
be trained for the new position(s). Employees awarded position in the new unit will
not be permitted to bid out the unit for the first ninety (90) days of operation, including
individual vacancies and airport wide shift bids.
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H. Tt is understood and agreed however that the Company is not obligated to
promote any employee who is not qualified or who fails to pass any uniformly required

training program and or test if required by a third party.

1.) Definition- Themed facilities shall be locations that are franchised or licensed
that have operation requirements defined by legal agreements, operations manuals, or

require advanced knowledge/skills.

2) The Company reserves the right fo negotiate with the Local Union, Regional
Coordinators, and/or International Desighee to carve out themed restaurants. (Union and

company agree to renegotiate the FLL Theme Side letter)

3.) Themed facilities will have a separate seniority list for purposes of scheduling in that
unit; however, employees in these units shall accrue seniority in their overall

classification.

4.y Layoffs: In the case of layoffs themed employees will be allowed to exercise their
seniority in their overall classification,

5.) Open positions: Open positions in themed facilities will be posted pursuant to
promotional opportunities of the MNA.

6.) Laid off employees may bump into a Themed unit by classification seniority provided
they successfully undergo the required training program and pass any test that may be
required.

ARTICLE XTI
ADMINISTRATION

A. Full authority with respect to the collective bargaining relations of the parties and the
administration of this Agreement shall rest in the president of the International Union (or
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his designee) and the Vice President of Labor Relations of the Company, and any dispute
not otherwise resolved must be referred to them; provided, however, that the day to day
administration of the local supplements/addendums shall be administered by a local

representative as provided in the grievance procedure herein.

B. The Master National Agreement shall be maintained as the base for all terms and
conditions of employment. The parties recognize the need for the Company to remain
competitive in the market in which it currently operates, (see page 42). The Company has
the burden of proof to demonstrate that the Master National Agreement is not market
competitive, After the Company has demonstrated its economic disadvantage, it may,
during the local wage supplement negotiations, open bargaining for new employees’
holidays, personal days, sick days, vacations and health and welfare benefits.

C. Authorized representatives of the Union shall be admitted to the establishments
of the Company at reasonable times and locations provided that said representatives
shall not interfere with employees' duties during scheduled working hours. The Local
Union shall have the right to appoint departmental shop stewards in each
department, in each unit of the Company, and such individuals are authorized to act as a
liaison between the employees and the local business representative. Such shop stewards
may also discuss and/or resolve grievances or disputes with his/her department manager
if authorized to do so by the Local Union. Written grievances or other such disputes
filed with the Company shall be handied by the Shop Steward, if authorized by the
Local Union, or the Local Union business representative in accordance with Article VI of
this Agreement. The work of the shop stewards will be conducted on other than the
Company time and shall not interfere with the work of the employees or the normal

operation of the business.

D. The Company will provide a bulletin board at each of its establishments on which

official union notices shall be posted.

E. A Labor/Management committee shall be established to discuss matters of mutual
concern to the Company and the Union. The committee shall consist of not more than two
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representatives of the Company and not more than two representatives of the Union. The
results of such meetings shall neither alter the provisions of this agreement nor be

construed as continued negotiations over the terms and conditions set out in this agreement.

ARTICLE XII
HOURS OF EMPLOYMENT

A. The work day shall consist of eight (8) hours within eight and one-half (8-1/2) hours
except for split shift workers. The work week shall consist of five (5) days within seven (7)

days commencing at 12:01 am. Monday.

All work performed in excess of eight (8) hours per day, forty (40) hours per week, or on
the sixth consecutive day shall be paid for at a rate of time and one-half the employee's
regular rate of pay, unless otherwise provided in this contract. All wotk performed on
the seventh consecutive day shall be paid at the rate of double time, unless otherwise
provided in this contract. Premium pay will not be paid when an employee works the
sixth or seventh consecutive day as a result of a shift change due to a shift bid as provided
in Article X, Paragraph (C), or if due to vacation relief or employees changing off days.
The foregoing shall apply to all short shift employees. The Company shall not extend
its split shift beyond those presently in existence.

B. In computing the five (5) work days in any 7-day work week, the following shall be
treated as work days for the purpose of pay of time and one-half (1/2) on the sixth (6%) day
and double time on the seventh (7%) day:

1. If off for accident on the job.

2. Any paid vacation days.

3. Weather (shall be construed as whenever poor weather or work load conditions curtail

the necessity of a full complement of personnel resulting in permitting an employee time

off without pay).

4. Military or Reserve duty.

5. Interrupted operations shall be treated the same as 3.

6. Jury duty pay.
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7. Death in immediate family or funeral leave pay.

C. If an employee is off due to illness for either paid or unpaid sick leave; such days shall not
be counted as "work days" for the purpose of receiving premium pay on the sixth and/or

seventh days.
D. The work week shall consist of five (5) consecutive work days.

E. Employees required to bandle money shall be paid their regular rate of pay or premiwm
pay, as the case may be, for all time spend in receiving, counting or accounting for said

monies.

F. Employees with eight (8) hour work schedules shall be provided two (2) ten (10) minutes
break. The first break shall be provided during the first four (4) hours of work. The second
break shall be provided during the second four (4) hours of work. Employees with work
schedules of less than either (8) hours shall be provided one (1) ten (10) minutes break during
the first four (4) hours of work.

Employees working a four (4) day ten (10) hour shift will receive two (2) fifteen (15) minute
breaks. The first break shall be provided during the first five (5) hours of work, and the second
break during the second five (5) houts of work.

Employees will receive time and one-half (1 %) after ten (10) hours daily and on the fifth (5%
day if scheduled forty (40) hours within four (4) days during a workweek.

Employees working four (4) days- ten (10) hours per day schedule, work in excess of ten (10)
hours daily, forty (40) hours per week or on the fifth (5%) consecutive day shall be paid for at
' the rate of time and one-half (1'%} the employee's regular rate of pay, unless otherwise
provided in this contract. All work performed on the sixth (6%) or seventh (7%) consecutive
day shall be paid at the rate of double time, unless otherwise provided in this Agreement.
Premium pay will not be paid when an employee works the fifth (5%) sixth (6%) or seventh
(7™) consecutive day as a result of a shift change due to a shift bid or if due to vacation relief
or employees changing days off. Employees working four (4) days-ten (10) hours per day
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schedule, payment of benefits under the above referenced articles, shall be ten (10) hours per

day.

G. Employees shall not be required to return to work with less than ten (10) hours between
shifts.

H. Bargaining unit work shall not be performed by non-bargaining unit personnel, except to
maintain operations when the Company is faced with an emergency, conditions beyond its

control, or for training.
1. There shall be no pyramiding of overtime or premium pay.

J. Unless otherwise agreed by the parties, nothing in this agreement shall be construed to
provide employees with a forty-(40) hour workweek guarantee. However, the Company
agrees to provide as many forty- (40) hour weekly shifls as, possible consistent with its

business needs.

K. Part-Time Utilization: The Company and the Union will agree to meet and discuss

increasing utilization percentages for individual units.

L. Black out days: The Company shall be able to designate five (5) blackout days per location
per year. It will notify the local union and the international union prior to January 1* of each year
about the upcoming blackout days. The Union understands that the Company may need more

than 5 blackout dates in certain locations and will bargain those into local addendums.

ARTICLE XIII
WAGES

A. Employees covered by this Agreement shall receive the wage rates set
forth in the attached Local Wage Supplements. Employees whose rates of pay are in excess
of the minimum rate set forth shall receive not less than the minimum across the board
increases provided for employees in their respective job classification. The Company shall
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have the right to establish lead person classifications for any classification set forth in such
Local Wage Supplements. It is understood between the Company and the Union that no
employee in any location will suffer a reduction in any wages from his present level as a
result of this MNA.

B. Tipped Employees Benefit Rate :

For all non-working time, e.g. vacation pay, holiday pay, sick pay, reporting pay, meeting pay,
etc., all Tipped Employees shall receive the Benefit Rate in addition, trainees for tipped positions
shall be paid the Benefit Rate for all working time during training.

The Benefit Rate shall be:

o Effective July 1, 2019 - .25 per hour (total of $1.00 per hour) on top of Federal,
State Minimum wage or their own rate of pay, whichever is greater.

o Effective July 1, 2020 - .25 per hour (total of $1.25 per hour) on top of Federal,
State minimum wage or their own rate of pay, whichever is greater.

o Effective July 1, 2021 - .25 per hour (total of $1.50 per hour) on top of Federal,
State minimum wage or their own rate of pay, whichever is greater.

o Effective July 1, 2022 - .25 per hour (total of $1.75 per hour) on top of Federal,
State minimum wage or their own rate of pay, whichever is greater.

o Effective July 1, 2023 - .25 per hour (total of $2.00 per hour) on top of Federal,

State minimum wage or their own rate of pay, whichever is greater.

C. No employee shall be required to make any contributions to any other employee
or person or share gratuities, with any other employee or person unless agreed to

by the Company and the Union,

D. Whenever an employee is required to replace another employee in a higher paid
classification, such employee shall receive the contract rate for the higher paid
classification provided that the employee works one (1) hour or more of his/her
normally scheduled work day replacing the employee in the higher paid classification.
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E. Errors in paychecks amounting to more than 10% of the employee's gross pay for
that week will be corrected by the Company within forty-cight (48) hours of notice
of the error. Errors in paychecks amounting to 10% or less of the employee's gross
pay for that paycheck will be corrected in the employee's next scheduled paycheck.

F. Tip Jars. The Company agtees that in any facility where tip jars are currently used the practice
shall be allowed to continue. Cashiers shall be allowed the use of tip jars as long as there is no
rule prohibiting the use of tip jars by the respective airport. The Union and Management must
come 1o a mutnal agreement regarding the type of tip jar to be used in those locations.

G. Credit card transactions which have a signature line included shall have a printed
line on the receipt for customers to write in a tip if they so choose. The full amount of
that tip shall be given to the employee.

H. Shortage/Breakage: Employees shall not have involuntary payroll deductions made from their

paychecks for shortages, breakage or customer walkouts.

ARTICLE XTIV
HOLIDAYS

A. Upon completion of six (6) months of service or twelve (12) months for employees hired
on or after August 13, 2010 the following shall be considered paid holidays:

New Year's Day Labor Day

Martin Luther King Jr. Day Thanksgiving Day
Memorial Day Christmas Day
Independence Day

Effective 1/1/2020, upon completion of six (6) months of service the following shall be
considered paid holidays:

New Year's Day Labor Day
Martin Luther King Jr. Day Thanksgiving Day
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Memorial Day Christmas Day
Independence Day

The above holidays shall be observed on the corresponding days designated by
the Federal Government as days of observation.

B. Employees working on any of the said holidays shall receive holiday pay based on
their normally scheduled average hours per shift plus the actual hours worked on that
day except that employees who work on Thanksgiving or Christmas shall receive
holiday pay plus time and one-half (1%2) for hours worked. Employees who do not
work on a holiday shall be paid for the holiday based on their normally scheduled
average hours per shift regardless of whether said holiday falls on an employee's
scheduled work day or off day, provided such employee works his/her scheduled
work day prior to and next scheduled work day after said holiday.

Employees working four (4) days-ten (10) hours per day schedule, payment of benefits

under the above referenced articles, shall be ten (10) hours per day.

C. Holidays occurring during an employee's vacation shall be paid for in addition to

vacation pay. Weekly schedules shall not be changed in any way to avoid holiday
pay.

D. An employee on paid sick leave, leave of absence, or layoff, shall not be
eligible for holiday pay.

E. Employees who are scheduled to work on a holiday and do not report as

scheduled shall not receive the holiday pay.

F. Any employee requested to work on a paid holiday, who is scheduled to work five
(5) other days during that work week, and who agrees to do so, shall receive two
and one-half (2%) his/her regular rate of pay for that work day, provided such
employee works his/her scheduled work day prior to and next scheduled work day
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after said holiday.

G. Employees shall receive one (1) paid personal day at the beginning of each
calendar year upon completing one year of service, two (2) paid personal days at the
beginning of each calendar year upon completing three (3) years of service; three (3)
paid personal days at the beginning of each calendar year upon completing (5) years
of service; and four (4) paid personal days at the beginning of each calendar year
upon completion of ten (10) years of service. New employees whose hire date falls
prior to July 1° will receive the first personal day on January 1 of the next year.
Employees hired on and after August 13%, 2010 shall receive one (1) paid personal
day at the beginning of each calendar year upon completing one (1) year of service,
two (2) paid personal days after four (4) years and three (3) days after seven (7)
years. New employees whose hire date falls after July 1 shall wait until January 1*
of the calendar year after their anniversary hire date to receive the first personal day.
No more than two employees in any one unit will be granted a personal day on any
given day in one week. Two weeks' notice must be given by the employee of his/her
desire for a personal day. When preference is available, Company seniority will be

used to determine preference.

Effective 1/1/20, Bmployees hired on or after August 13, 2010 shall receive a fourth
(4%) paid Personal Holiday after ten (10) years of service. Effective 1/1/21, all
references and schedules in this Article for Employees hired on or after August 13,
2010 shall no longer apply.

Employees working four (4) days-ten (10) bours per day schedule payment of
benefits under the above referenced articles, shall be ten (10) hours per day.

The Company shall respond to the employee's request for personal days
in writing within two (2) weeks. Once granted, the time off shall not be
rescinded except in cases of emergency.
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ARTICLE XV
VACATIONS

A, The Company will provide paid vacation based on length of
service in the following amounts computed on average hours paid in the previous
calendar year for full time employees on the payroll as of August 12, 2010, Effective
1/1/2015 vacation eligibility shall change from a calendar date to an anniversary date.

one half (1/2) day vacation for each

month of service up to the maximum of

6 months to 1 year of service one (1) week

1 year but less than 2 years of service one (1) week

2 years or more of service two (2) weeks
5 years or more of service three (3) weeks
15 years or more of service four (4) weeks
25 years or more of service five (5) weeks

Fffective 1/1/2020 for Full-Time Emplovees hired after on or afier August 13, 2010:

1 year but less than 3 years of service one (1) week

3 vears or more of service two (2) weeks
8 years or more of service three (3) weeks
15 years or more of service fo weeks

Said employee works a four (4) day -ten (10) hours shift per day, vacation is based on four (4)
working days equal to one (1) work week.

Said employee works a five (5) day -eight (8) hours shift per day, vacation is based on five
(5) working days equal to one (1) week.

B. Scheduling. Employees with less than three (3) weeks of vacation shall be entitled to
one additional week (5 days) of unpaid time off to be taken in conjunction with paid
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vacation. Employees shall be entitled to take all earned weeks of vacation consecutively
or provided they have earned two (2) or more weeks of vacation, may elect to splif
vacation periods. Employees with two (2) or more weeks of vacation may elect to
schedule split vacation periods or take vacation in increments of days rather than weeks

for one (1) week of their vacation period.

When scheduling vacation, the Company shall not change the employee’s regular days off to

deprive the employee of days off before or after their scheduled vacation period. The

company shall limit “blackout periods”, i.¢. time period when employees are not allowed to

take vacation, to a reasonable number. Employees shall not be expected or required to find

their own replacement workers when taking approved vacation days.

If an employee has earned less than two weeks (10 work days) of paid vacation, he/she
may be granted, if requested in writing by the employee and if operations permit,
sufficient unpaid vacation time in conjunction with paid vacation so as to permit a two-
week vacation. If an employee has eamned at least two weeks (10 work days) paid
vacation, but less than three weeks (15 work days) paid vacation, he/she may be
granted, if requested in writing by the employee and if operations permit, sufficient
unpaid vacation time in conjunction with paid vacation time to permit a three-week

vacation.

C. An employee who does not take earned vacation within three months after his/her

anniversary date shall receive payment for 100% of the unused/earned vacation if requested in

writing and approval is secured from management. Employees who have put in vacation

requests for their full vacation atlotment, and have been denied any part of their request, shall

be cashed for any unused vacation portion each year, Such approval will not be refused by

management. Employees may choose to carry over one week of their vacation time from

year to year without any loss of time; however it must be used within two (2) years.

Otherwise, the following schedule and cash out shall apply:

Vacation Accrual Maximum Cash-out

1 week lweek
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2 weeks 1week

3 weeks 2 weeks
4 weeks 2 weeks
5 weeks 3 weeks

D: For those employees who are terminated from employment as a result of a permanent
closing of a unit or concession in which they are employed and who are not offered

employment, accrued vacation will be paid if they have worked six months.

ARTICLE XVI
HEALTH AND WELFARE

Trust Language:
(A) Company agrees to contribute for each employee covered by this agreement to UNITE

HERE HEALTH (“Fund”) for the purpose of providing health and welfare benefits under
the UNITE HERE HEALTH Hospitality Plan (“Plan™), or such new, merged or consolidated
plans as may be adopted by the Trustees. Said contributions shall be submitied
electronically together with an electronic report of the employee data required by the Fund
in the format prescribed by the Fund, no later than the fifteenth (15") day of the month
preceding the month for which contributions are to be made. The Company agrees and
acknowledges that if it fails to supply the electronic payments and reports in the format
required by the Fund (which may be in Excel format until such time as the Company’s
online account is established), the Fund will have no obligation to process the report or
payment until it is submiited electronically and such report will be considered late and
subject to interest, liquidated damages and late fees under the Fund’s collection procedures.
Additionally, the Union and the Company acknowledge that the Company’s late report may
result in a delay in the benefits of otherwise eligible employees.

The Company and the Union agree to be bound by the Agreement and Declaration of Trust
(“Trust Agreement”) of the Fund as may, from time to time, be amended, and they do
hereby irrevocably designate as their respective representatives on the Board of Trustees,
such Trustees named in said Trust Agreement as Company and Union Trustees, together

33




with their successors selected as provided therein, and agree to abide and be bound by all
procedures established and actions taken by the Trustees pursuant to said Trust Agreement.
Any provision in this Agreement that is inconsistent with the Trust Agreement, or the Plan
of Benefits, rules, or procedures established by the Trustees, shall be null and void.

(B) Start-up list: No less than 105 days before the effective date of this Article, the
Company shall provide the Fund with the following information in the electronic manner
required by the Fund. The Union and the Company acknowledge that if this information is
not provided in an electronic format at least 105 days before the effective date of this
Article, benefits to otherwise eligible employees may be delayed beyond the effective date,

Social Security Number
First Name

Last Name

Birth Date

Address

City

State

Zip

Phone Number

Email Address, if known
Hire Date

Current Coverage

* ¢ 2 & & & & & * & & »

(C) Change in Emplovee Status: In addition to providing the monthly report and payment
set forth in Paragraph A of this Section, the Company must report to the Fund, no later than
the last business day of the month of the change, any changes in the status of an employee
that affects that employee’s coverage (new hires, newly eligible, tenminations, layoffs,
FMLA leave, disability). If the Company fails to timely report such change, the Company
must pay the entire contribution for that employee, including any co-premium normally paid
by the employee, for the subsequent month and each additional month until the status
change is reported to the Fund.

{D) Employee Co-Premium Reporting: This Agreement requires some or all eligible
employees to pay a portion of the monthly premium through payroll deduction. As a result,
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the Company agrees to specify the total amount of contributions being submitted by the
employee, the total amount of contributions submitted from the Company and the fotal
contribution amount on the monthly electronic report required by the Fund.

Section 2. General Provigions:
The Company shall contribute to the Fund for all eligible employees. An eligible employee
is defined in Section 6.C below and who enrolls in the Plan and agrees to remit the required

applicable co-premium.

The Company will begin making contributions to the Fund for all eligible employees who
elect contributions upon the earlier of® (a) the first of the month following two months of
employment ot (b) completion of one thousand (1000) hours of service. The Company shall
promptly report all new hires to the Fund as required in accordance with Section 1 (C) of
this Article.

Section 3. Monthly Company Confributions:
(A) Medical
The Company shall contribute the sums stated below for each eligible employee, The Silver

Plus and Gold Plus Plan shall apply to all locations, unless noted otherwise. If so noted the
employees will be offered the location specific Kaiser Plan alongside the Silver Plus Plan.

Silver Plus Plan - Monthly Rates

Effective Date  Single Single Plus Single Plus Family
Spouse Child(ren)

8/1/18 $545.17 $1162.70 $909.36 $1614.87

1/1/19 $545.17 $1162.70 $909.36 $1614.87

1/1/20 $545,17 $1162.70 $909.36 $1614.87

1/1/21 $545.17 $1162.70 $509.36 $1614.87

Gold Plus Plan - Monthly Rates

Effective Date  Single Single Plus Single Plus Family
Spouse Child(ren)

8/1/18 $674.88 $1439.34 $1125.74 $1999.10

1/1/19 $674.88 $1439.34 $1125.74 $1999.10

1/1/20 $674.88 $1439.34 $1125.74 $1999.10

1/1/21 $674.88 $1439.34 $1125.74 $1999.10
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Kaiser ONT — Monthly Rates

Single + Single +
Effective Date  Single Spouse Child(ren) Family
8/1/19 $541.90 $1,155.71 $903.90 $1,605.18
Kaiser ATL - Monthly Rates
Single + Single +
Effective Date  Single Spouse Child(ren) Family
8/1/19 $558.22 $1,190.52 $931.12 $1,653.51
Kaiser DEN - Monthly Rates
Single + Single +
Effective Date  Single Spouse Child(ren}) Family
8/1/19 $634.06 $1,350.56 $1,058.89 $1,876.83

Effective 6/1/20 through the expiration of this Agreement, the Company agrees to contribute
the confribution rates necessary for the above-mentioned options, as determined by the
Fund, to sustain benefits. The parties agree and understand that, if the appropriate
contribution rates are not paid, the Trustees of the Fund may eliminate benefits to otherwise
eligible participants and terminate the company’s participation pursuant to the Fund’s
Minimum Standards.

(B) Dental and Vision

For DHIMO and Vision Plus: The Company will deduct eighteen (18%) percent of said
coverage contributions from employees’ paychecks on a monthly basis for all employees
who enroll. The Company will submit the entire contribution to the Fund on a monthly

basis.

Effective 8/1/18 through 12/31/19, DPPO will only be available to the Boise Airport
location, Eligible employees at Boise Airport will have the option to elect DPPO by
agreeing to pay the difference between the Company’s contribution for DHMO and the total
contribution for DPPO through payroll deduction.
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Effective 1/1/2020, the DPPO option will be available to all locations and the employee co-
premium for all locations shall be as follows: the Company will deduct thirty-five (35%)
percent of said DPPO coverage coniributions from employees’ paychecks on a monthly
basis for all employees who enroll in the DPPO plan. The Company will submit the entire

contribution to the Fund on a monthly basis.

For All Locations, unless noted otherwise.

Dental HMO - Monthly Rates

Effective Date  Single Single Plus Single Plus Family
Spouse Child(ren)

8/1/18 $14.77 $36.44 $35.18 $50.63

1/1/19 $14.77 $36.44 $35.18 $50.63

1/1/20 $15.00 $37.02 $35.74 $51.43

Dental PPO - Monthly Rates

Effective Date Single Single Plus Single Plus Family
Spouse Child{ren)

8/1/18 $32.30 $79.70 $76.96 $110.73

1/1/19 $32.30 $79.70 $76.96 $110,73

1/1/20 $32.30 $75.70 $76.96 $110.73

1/1/21 $32.30 $79.70 $76.96 $110.73

Vision Plus - Monthly Rates

Effective Date  Single Single Plus Single Plus Family
Spouse Child(ren)

8/1/18 $6.86 $12.46 $13.07 $20.18

1/1/19 $6.86 $12.46 $13.07 $20.18

1/1/20 $6.86 $12.46 $13.07 $20.18

1/1/21 $6.86 $12.46 $13.07 $20.18

Effective 1/1/20, the Company agrees to deduct and submit the contribution rates required
by the Fund to sustain benefits for those employees who have elected Dental and Vision
coverage. The parties agree and understand that if the appropriate Dental and Vision
contribution rates are not paid, the Trustees of the Fund may eliminate benefits to otherwise

eligible participants.
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If in 2021, 2022 or 2023, premiums increase significantly the parties will meet to discuss
impact.

Section 4. Medical Employee Co-premium:

The Company will deduct the amounts listed below of said Medical coverage contributions
from employees’ paychecks on a monthly basis. The Company will submit the entire
contribution to the Fund on a monthly basis on behalf of all eligible employees.

All locations excluding Fort Lauderdale

For the Silver Plus Plan or Kaiser Plans:

Effective Date  Single Single Plus Single Plus Family
Spouse Child(ren)

Current 15% 20% 20% 20%

1/1/20 12% 18% 18% 18%

1/1/21 10% 15% 15% 15%

For the Gold Plus Plan:

Effective Date  Single Single Plus Single Plus Family
Spouse Child(ren)

Current 20% 27.5% 25% 27.5%

1/1/20 19% 25% 22% 25%

1/1/21 18% 22% 20% 22%

171722 18% 20% 18% 20%

1/1/23 18% 18% 18% 18%

Through 12/31/22, employees hired prior to 8/1/10 that elect the Gold Plan:

Effective Date  Single Single Plus Single Plus Family
Spouse Child{ren)
1/1/19 18% 18% 18% 18%

For employees hired on or after August 1, 2019 the employee co-premiums for Gold Plus
medical shall be as follows for the first eighteen (18) months of employment:

eSingle: The employee will pay the difference between the Company s contribution for
Single Silver Plus medical and the total monthly contribution for Single Gold Plus

medical.

38




«Single Plus One: The employee will pay the difference between the Company’s contribution
for Single Plus One Silver Plus medical and the total monthly contribution for Single Plus
One Gold Plus medical.

«Single Plus Children: The employee will pay the difference between the Company’s
contribution for Single Plus Children Silver Plus medical and the total monthly
contribution for Single Plug Children Gold Plus medical.

+Family: The employee will pay the difference between the Company’s contribution for
Family Silver Plus medical and the total monthly contribution for Family Gold Plus

medical.
Upon completion of eighteen (18) months of employment, the employee co-premiums applicable
to all incumbent employees will appty. The parties agree and understand that the Company is

responsible for deducting the applicable co-premium amounts from the employees” paychecks.

Section 5. Enrollment:

The Company and Union will hold an initial enrollment and benefits engagement event on
the Company premises within the Fund-specified enrollment period, The Company shall
release for 30 minutes on work time all employees eligible to enroll to meet with a
representative of the Union, who will show employees how to enroll electronically and
explain important information about their new Plan.

Eligible employees who wish to enroll in the Plan shall do so in accordance with the Fund’s

policies.

For any coverage level for which there is an employee co-premium, the Company is
required to remit contributions to the Fund for those employees who enroll in the Plan and
agree to remit the required applicable co-premium via payroll deduction.

For Employees hired after the date of ratification of this Agreement, or who become eligible
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to enroll in the Plan after the effective date of this Article, the Company shall make
available a computer for employees to use during such employee’s enrollment period to

electronically enrcll in the Plan.

The Parties further agree that an eligible employee may only change his or her enrollment
election during the open enrollment period of each year of the Agreement, except for newly hired
employees, and for employees who experience a special enrollment event, in accordance with
H.IP.A.A. or other such applicable federal law. Proof of revocation of waiver must be provided
to the Company. The Company is required to keep such proof with the employee’s file and such

proof shall be made available to the Fund upon request.

Section 6. ~Additional Insurance

A. ADDITIONAL INSURANCE OFFERED BY THE COMPANY:

1. Life insurance will be provided by the Company for full time employees at no cost to
the employee as follows:
a. Eligible Full time employees-$10,000
b. Former Sky Chefs employees-$40,000

2. Accidental death and dismemberment insurance will be provided by the company at no
cost to the employee as follows:
a. Eligible Full time employees-$10,000
b. Former Sky Chefs employees-$40,000

3. In addition, an employee may purchase long-term disability insurance and individual

life insurance (for employee, spouse, or children) through the company.

4, Weekly income for accident and sickness will be provided by the company at no cost
to the employee as follows:
a. Effective 1/1/2015 $175 per week up to 26 weeks.
b.Effective 1/1/2017 $200 per week up to 26 weeks.
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B. RETIREE BENEFITS:

1.Former Sky Chefs employees hired on or before 12/31/87, or date of transfer of the unit
to DN-THS, Inc., whichever is later, who qualify for retiree benefits by reaching age 55
as an active employee with 10 or more years of continuous service, shall be eligible for a
retirec health care benefit at age 65 or retirement, whichever is later. Upon retiree
application to the International Union and eligibility verification by the Company, the
Company will contribute $45 per month on behalf of the eligible and participating retiree,
The application provided by the employee must provide proof of out of pocket
expenditure by the employee in the amount of $45 per month.

C. ELIGIBILITY:

1. In order to be eligible for contributions (including medical, dental, vision, life
insurance, AD&D) employees must meet the following requirements:

a.Employees hired before 8/13/10 must average 26 hours per week (or 20 hours per week
for former Sky Chefs employees).

b. Employees hired on and after 8/13/10 must average 30 hours per week.

2. Eligibility will be reviewed quarterly and employees who do not satisfy the hours
requirement will be issued COBRA and will not be eligible for contributions for the
entire calendar quarter following the subsequent quarter. For example, if an employee
met the above mentioned hours requirement during calendar quarter 1 (January through
March), he or she will be eligible for contributions for the entire calendar quarter 3 (July
through September). Therefore, the Company will make contributions for the entire
calendar quarter 3 regardiess of the hours worked during calendar quarters 2 or 3 (April
through June and July through September). However, if he or she does not work enough
hours during calendar quarter 1 (January through March), then eligibility for
contributions for the entire calendar quarter 3 (July through September) will be lost

regardless of the number of hours worked in calendar quarters 2 and 3.

In addition, the Company agrees to report the results of the quarterly hours review to
Fund no later than by the first day of the second month of the following quarter. For
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example, the Company would provide the Fund with a report of the hours requirement
review for calendar quarter 1 (Januaty through March) by May 1

3. Employees who lose eligibility due to below hout’s requirement will go back to the
last plan they were participating in once they regain eligibility. If an employee loses

eligibility because of non-payment, this is considered waiving coverage.

D. OPEN ENROLLMENT:

1. There shall be an open enroliment period once every year (on or about October of each
calendar year). During open enrollment, each eligible employee can enroll in one of
the Welfare Plan options available to them or change their existing election by
completing an Election Form. All eligible employees who wish to enroll in the
Welfare Plan shall sign an Election Form, acknowledging that he or she desires to be
covered for benefits under the Plan and that they agree to make the required co-

premium via payroll deduction in advance of its due date to the Fund.

2. The Parties further agree that an eligible employee may only change his or her
enrollment election during the open enroliment period of each year of the Agreement,
except for newly hired employees, and for employees who experience a special
enrollment event, in accordance with H.LP. A A. or other such applicable federal law.
Proof of revocation of waiver must be provided to the Company. The Company is
required to keep such proof with the employee’s file and such proof shall be made

available to the Fund upon request.

3. Inaddition, an employee may purchase long-term disability insurance and individual
life insurance (for employee, spouse and/or children) through the company at this

time. This is not offered to the Atlanta, Georgia location.

Section 7. Compensable Injury:
If an employee is not able to work due to injury on the job, the Company will pay the
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employee for the remainder of the shift and full pay at the employee’s regular rate for the
first five (5) days of absence for each such accident less any Worker’s Compensation paid
for said five (5) days. Payment is contingent upon presentation of proof of receipt of
Worker’s Compensation benefits by the employee and the amount thereof.

ARTICLE XVII
PENSION

A. The Company will contribute to a 401(k) Plan for all eligible employees on
the following basis:

1) Employees on the payroll as of November 1, 1994, are eligible for the Company's
defined contribution pension plan subject to the provisions of the plan. The Company will
contribute 5% of the employee's regular salary towards the plan, retroactive to the transfer
of the unit from Sky Chefs to Delaware North - Travel Hospitality Services with a vesting
schedule of five (5} years.

2.)Employees hired after November 1, 1994, the Company will contribute 3% of the
employee's regular salary towards the plan after the employee completes one (1)

year of service,

B. The Company shall provide booklets as soon as possible to each employee explaining the

401(k) Plan in detail.

ARTICLE XVII
EMPLOYEE MEALS

All employees shall receive one (1) meal per day without charge. Former Sky Chefs
employees hired prior to December 31, 1987 (or the date of transfer of their unit to
Delaware North - Travel Hospitality Services, whichever is later), shall
receive two (2) meals without charge if working five (5) hours or more, and one (1) meal
without charge if working less than five (5) hours per day.
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Meal periods shall be unpaid and are normally scheduled for 30 minutes,

Meals shall be wholesome and of the same quality as served to guests. Where no employees’
cafeteria exists and employees receive their meals directly from units serving guests, the
Company shall not restrict what units employees can obtain meals from and shall not limit what

menu items the employee can choose from.

Meal vouchers/allowance amounts currently in place in airports are not changed by this

agreement.

ARTICLE XIX
UNIFORMS

Employees required to wear uniforms shall be provided three (3) uniforms when hired.
Maternity uniforms will be provided when necessary. The Company will replace these

uniforms as needed.

The Company shall also provide the necessary tools of the trade to each employee
without charge to the employee.

ARTICLE XX
SICK LEAVE

Full time employees on the payroll hired on or before August 12, 2010 will be entitled to
paid sick days on the following schedule:

a) Completion of probation to 1 year 1 day

b) Completion of 1 year 2 days, annually
¢) Completion of 2 years 3 days, annually
d) Completion of 10 years 4 days, annually

Unused sick days will accrue from year to year to a maximum of fifteen (15) days.
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Effective until December 31, 2019 full time employees hired on or after August 13, 2010 shall
be paid sick days as follows:

a} Completion of 1 year 1 day
b) Completion of 3 years 2 days, annually
¢) Completion of 5 years 3 days, annually

Effective January 1, 2020 full time employees hired on or after August 13, 2010 shall be paid

sick days as follows:

a) Completion of 1 year 1 day

b) Completion of 2 years 2 days, annually
¢) Completion of 3 years 3 days, annually
d) Completion of 10 years 4 days, annually

Employees may be required to provide a doctor's note verifying an illness if the iliness
exceeds more than two (2) consecutive day. A doctor shall be defined as a medical
provider recognized by the relevant health care plans. New employees whose hire date
falls prior to July 1 will receive the sick days on January 1 of the next year, and new
employees whose hire date falls after July 1 shall wait until January 1 of the calendar year
after their anniversary hire date to receive the sick days.

However, the Company reserves the right to require a doctor's certificate for absences if the
employee demonstrates a pattern of abuse regarding use of sick days,
Current employees with accruals greater than fifteen (15) days shall not lose their current

accruals by virtue of this provision.

Employees working four (4) days - ten (10) hours per day schedule, payment of benefits
under the above referenced articles, shall be ten (10) hours per day.
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ARTICLE XXI
FUNERAL LEAVE

Employees shall be entitled to three (3) days off with pay in the event of death in the
immediate family (parents, spouse, life partner, children, grandchildren, siblings,
grandparents, mother-in-law and father-in-law). In addition, employees shall be entitled
to unpaid funeral leave in the event of the death of any other relative residing in the

employee's home.

Employees may extend the funeral leave period by using their paid personal days or two

(2) unpaid funeral leave days.

Employees working four (4) days - ten (10) hours per day schedule, payment of benefits
under the above referenced articles, shall be ten (10) hours per day.

ARTICLE XXII
CALL-INPAY

Any employee reporting for work on a regular shift and not permitted to work shall receive
four (4) hours' pay at the employee's regular rate; provided, however, that if said
employee was notified the night before not to report for work and the employee
nevertheless reports for work, no minimum cali-in pay will be required. Employees
subjected to disciplinary action resulting in suspension are not guaranteed four (4) hours pay,

only for time actually worked.

ARTICLE XXI11
LEAVES OF ABSENCE

A.Unpaid Sick I.eave: Employees will be eligible for leave of

absence in accordance with the following schedule:

46




Company Seniority Maximum length of the Leave
60 days , but less than 6 months 30 days

6 months, but less than 2 years 6 months
2 years, but less than 5 years 1 year
5 years or more 2 years

Sick leave shall initially be granted for periods of not more than ninety (90) days, but
may be extended in periods of not more than ninety (90) days. Each extension must be
supported by a medical certificate, and the employee must have received or be
receiving short-term disability benefits. This medical certificate must indicate that the
employee is disabled and unable to perform required job duties, the nature of the disability

and the approximate date of return to work.

Employees released from medical care must apply for reinstatement and be available for
work assignment within seven (7) days of such release. Failure to comply with the
above waives the employee's right to reinstatement. The Company reserves the
right to require employees to be examined by a Company doctor before
reinstatement. In order to be reinstated after returning from any sick leave under this
Atrticle, an employee must be able to adequately perform the duties and responsibilities of
the position to which he/she is returning.

Seniority shall accrue during the first ninety (90) days of a Sick Leave and will be retained

for the balance of the leave.

H._Injury on Duty Leave: Employees will be eligible for leaves of
absence in accordance with the following schedule:

Maximum length of the

Company Seniorit Leave
60 days , but less than 1 year 6 months
1 year, but less than 5 years 1 year

5 years or more 3 yeats
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Injury on Duty Leaves shall initially be granted for periods of not more than ninety (90)
days, but may be extended in periods of not more than ninety (90) days. Each ninety (90)
day extension must be supported by a medical certificate. This medical certificate must
indicate that the employee is disabled and unable to perform required job duties, the
nature of the disability, and the approximate date of return to work.

Employees released from medical care must apply for reinstatement and be available for
work assignment within seven (7) calendar days of such release. Failure to comply with
the above waives the employee's right to reinstatement. The Company reserves the
right to require employees to be examined by a Company doctor before
reinstatement. In order to be reinstated after returning from any injury on duty leave
under this Article, an employee must be able to adequately perform the duties and
responsibilities of the position to which he/she is returning,

Seniority shall accrue during the entire period of an Injury on Duty Leave.

C._Personal Leave: Employees with one year or more of seniority may be granted

personal leaves for periods of no longer than thirty (30) calendar days. Such leaves shall
be granted at the sole discretion of the Company, but shall not be unreasonably denied,

All personal leaves must be requested in writing. The Company may grant additional
thirty (30) day leaves in conjunction with the initial leave, but each extension must be

accompanied by a written request from the employee.

An employee will not be eligible for more than ninety (90) days of personal leave during
any twelve (12) month period.

An employee found to be working for another Company while on a personal leave of
absence except in case of a Leave of Absence for Union Business or if permission is
granted by the Company shall be considered to have resigned his/her position at the
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Company.

D. Leave of Absence for Union Business: Employees shall be entitled to a Leave of
Absence for Union Business, upon notification to the Company by the Union. Seniority
shall accrue and all benefits be continued for leaves of up to twe twelve (12) months;
thereafter, seniority shall be frozen for the duration of the leave and all Health and Welfare
and Pension benefits shall be continued as if the employee were actively employed

provided the Union reimburses the Company for the cost of those benefits.
E. A copy of all leaves of absences granted shall be sent to the Local Union.

F. Family Medical Leave Act - The Company agrees to be compliant with all provisions
of their State and Federal Family Medical Leave Act.

ARTICLE XXIV
JURY DUTY

Employees called for jury duty, who have been in the employ of the Company for more
than sixty (60) days, shall receive full pay, less any compensation received as a juror
provided they give the Company at least seventy-two (72) hours advance notice of the jury
duty. For employees hired on or after Angust 13, 2010, the following shall apply:

Cap pay at two (2) weeks except Grand Jury pay capped at four (4) weeks.

ARTICLE XXV
MAINTENANCE OF BENEFITS

No employee of the Company shall suffer any loss of wages, fringe benefits or conditions
existing prior to August 22, 1969, unless such have been changed subsequent to that date by

mutual agreement of the parties hereto.

ARTICLE XXVI
SEVERANCE PAY
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Employees with six {(6) months or more of Company seniority who are terminated from
employment as a result of a permanent closing of a unit or concession in which they are
employed and who are not offered employment by the successor Company at the unit
or by the Company in an equivalent position at another of its operations in the same
geographic area, shall receive severance pay in accordance with the following schedule:

Company Seniority Severance Pay
6 months, but less than 1 year 2 days

1 year, but less than 2 years 4 days

2 years, but less than 5 years 8 days

5 years, but less than 10 years 10 days

10 years or more 15 days

Severance pay shall be paid out if an individual unit in the airport is closed and the

employee waives his/her recall rights.

ARTICLE XXVII
HEALTH AND SAFETY

A. At the request or either party there shall be established a joint labor/management
safety committee in any particular unit to discuss any health and safety issues and ensure

a safe working environment.

B. The committee shall consist of 3 members of the bargaining unit selected by the Union and
up to 3 managers selected by the Company. The committee shall meet on paid time at least 3

times per year and more if the committee deems it necessary.

C. In the event issues of concern are identified, the committee shall make recommendations to
the General Manager to correct the problem. The Company must consider all of the
recommendations from the committee in good faith. Management shall insure that accurate
minutes of all meetings are kept including issues identified and suggested tecommendations to
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ensure proper follow up.

ARTICLE XXVIII
IMMIGRATION, DIVERSITY AND CIVIL RIGHTS

Section 1.

a.

Section 2.

EMPLOYMENT AND EMPLOYEMENT BACKGROUND CHECKS

The Company shall not condition the continued employment, fransfer or
promotion of any bargaining unit employee on a review of the employee's credit

history or reports derived from the employee's credit information.

The Company will not inquire about, or require an employee, as a condition of
continued employment, transfer, or promotion (not inclusive of promotions out of the
bargaining), to disclose or reveal, an arrest or critninal accusation that did not result
in a conviction or that is not currently pending. The Company may not obtain
such information through application forms, interviews, or criminal history
checks.

The Parties agree that the above sections are agreed to provided that the above is
consistent with any specific client/security requirements in order to obtain access
to the facility.

VOTING

Full-time employees who lack sufficient time outside scheduled work hours to
vote in state and federal elections may take up to two (2) howrs off work with pay
for this purpose. Paid time off will be provided at the beginning or end of the
employee's regular shift, whichever will allow for the most free time for voting

and the least time off of work,

Employees requiring time off must notify their supervisor two days before voting
and must present a voter's receipt to their supervisor upon return to work from

voting,

Section 3. IMMIGRATION RIGHTS
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A.To the extent consistent with applicable law, no employee covered by this Agreement
shall suffer any loss of seniority, compensation or benefits due to any changes in the
employee's name or social security number, provided that the new social security number

is valid and the employee is authorized to work in the United States.

B. The Company agrees to provide to the Union copies of the regular monthly reports
reflecting the names of employees whose work authorizations are known to be expiring
in the next 30 days. The Union shall hold the Company harmless on account of any
liability, claim, suit or dispute arising out of the provision of information relating to
employee work authorization, including the reasonable cost of any defense made
necessary by any such liability, claim, suit or dispute. Nothing in this subsection limits

the Company's ability to comply with Airport or government directives,

C. In the event an employee, who has completed his or her probationary period, is terminated
due because he or she cannot provide legitimate proof or identity ot legal authorization to
work in the United States, the employee shall be reinstated as soon as practicable to his or
her former position without a loss in seniority, upon the eraployee providing proper work
authorization within twelve (12) months of the date of termination. If an employee is
unable to provide the required documents within twelve (12) months, but is able to do so
within twenty-four (24) months or his or her termination, the Company will hire the
employee into the next available opening in the employee's former classification upon
presentation of proper work authorization, but as a new hire without previous seniority.

The parties agree that such employees will be subject to a new probationary period.

D. If an employee with two or more years of service needs additional time (than provided for
in Section 3 above), the Company will hire the employee into the next available opening
in the employee's former classification upon presentation of proper work authorization,
but as a new hire without seniority. The parties agree that such employees will be subject
to a new probationary period.

E. Upon request the Company agrees to furnish to any employee terminated because he or
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she is not authorized to work in the United States, a personalized letter stating the

employee's rights and obligations under this Section.

F.The Company shall notify the Union immediately if it receives any type of warrant,
subpoena or request from the Department of Homeland Security (DHS) or related

government agency relating or referring to bargaining unit employees.

G. Paid Citizenship Holiday: On the day that an employee is swormn in as a U.S. citizen, the
employee will be excused from work and will be compensated for all lost time at the

same rate as used for holiday pay,

H. Nothing in this Article shall limit the Company’s ability to comply with government or
atrport directives, rules and regulations

Section4. ETHNIC DIVERSITY AND CULTURAL ISSUES

a. The parties recognize that recent immigrant workers are employed by the
Company and are vital to the success of the operation. English is recognized
as the language in the workplace. However, the Company recognizes the
right of its employees to use the language of their choice among themselves
provided that such conversations are conducted in a manner respectful of

guests and fellow employees.

b. The Company is committed to a program to improve its ability to communicate
with employees who do not communicate in English. To that end the Company
agrees it will, within a reasonable period of time, provide training materials,
program announcements, and bulletin board notices where practical, to

communicate in the principal languages of its employees.
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Discipline and Discharge: Employees shall not receive discipline or attendance points towards
discipline for not being able to call off or within the time frames of the Company’s Time and

Attendance Policy for reasons such as a medical emergency or incarceration.

Section 6. TRAINING

a. The parties agree to meet in conjunction with the FMCS and develop a Joint
Labor Management Training for all Shop Stewards, Union Representatives,

Managers and Supervisors covered by this Agreement,

b. This training will be used for a one day paid training each year of this
Agreement.

ARTICLE XXIX
TECHNOLOGY AND AUTOMATION

Section 1. Technological change includes but is not limited to the use of machines
(including by way of example only, computers, robots, handheld devices, and tablets),
automation, software, systems, programs, applications or other scientific advancements to
replace or substitute for, improve, alter, increase or decrease, or evolve the type or

manner of work performed by employees in the Company’s workplace.

Section 2. If the Company intends to introduce technological changes, the Company and
the Union agree to meet at least sixty (60) days in advance of its intention to implement
said changes on bargaining unit employees. Within those sixty (60) days, the Company
and the Union will attempt to arrive at a mutually satisfactory resolution of any impact

issues raised by the Union with respect to technological changes.

Section 3.Any jobs created by the introduction of new technology will be bargaining unit
positions as long as they meet specific guidelines.

The Company will provide any necessary training/re-training in bargaining unit
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classifications to better assure bargaining unit employees displaced by the introduction of

technology remain employed or are re-employable.

Section 4. Any employee laid off due to technological change shall be entitled to recall
to the classifications from which the employees was laid off pursuant to Article IX —

Seniority and before any new employees are hired in that classification,

Section 5.The Company will make all non-supervisory job postings accessible to
employees laid off under this subsection and to the union to assist employees in their job

searches.

Section 6.The Company shall continue to make contributions to the Union Health Fund at
the minimum level necessary to maintain existing benefits under the Plan, for two (2)

months following the date of layoff.

Section 7If technological changes reduce the duties of a classification without
eliminating them, the classification shall continue in existence, but the Company may
adjust staffing levels, or with the agreement of the Union the Company may distribute the
remaining duties to other bargaining unit classifications. If new technologies require
human operation of the machines, the machines shall be operated and maintained by
bargaining unit employees and the Company shall train employees in the affected
classification to operate and maintain them. The Company may limit training to those
employees who volunteer to be trained, Training opportunities shall be offered in

accordance with house seniority among those in the affected classification.

ARTICLE XXX
BADGING OF UNION STAFF

The Company agrees to sponsor one (1) union representative per airport covered by the MNA, If

the number of employees exceeds four hundred (400) at an individual airport, the Company will

discuss with the Union whether an additional badge is necessary. In the event that the Union is

unable to obtain a badge, the Company will take all permissible and necessary steps to assist the
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Union in obtaining a badge and Union agrees to accept full responsibility and hold the Company
harmless for the conduct of any individuals wearing such a badge, The parties agree and
recognize that the ultimate issuance of security badges is within the sole and exclusive control of
Airport authorities. The Union accepts responsibility for the return of the security badges to the
Airport and shall bear the costs of such security badges.

ARTICLE XXXI
DISASTER RELIEE

In cases where severe weather or other extraordinary events causes an employee’s to be absent or
tardy due to road closures, flooding, etc., the Company will not issue discipline or points. The

Employee will be required to submit proof of conditions that made timely attendance impossible.

In the event of an extraordinary event which result in a partial or complete closure of the
Company operations, the Company shall pay up to one (1) days of lost time for scheduled

employees or shall negotiate with the Union in the event of a longer closure,

ARTICLE XXXII
PAYSTUBS

The Company will establish office hours for employees to secure copies of payroll stubs at all

locations until there is mobile device access to payroll records.

ARTICLE XXXIII
BADGING

Company will pay for new hire badging process. Company will pay for renewal of badge if
completed prior to badge expiration. The Employee will pay for the badge replacement if
necessary if lost or damaged., Failure to return badge upon termination of employment. The Cost

will be deducted from the Employee’s final paycheck.

ARTICLE XXXIV
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Chuck Hendricks Designee

ravel Hospitality Services UNITE HERE
Vice Presfent, Lobor Le\atines

8{/53 /14

Date Date

The following are all units operated by Delaware North - Travel Hospitality Services at the
time of the execution of this Agresment and are those units presently covered by this
Agreement subject to the provisions of Article 1, Section A, '

Atlanta, Georgia

Austin, Texas

Boise, Idaho

Dallas/Fort Worth, Texas

v W

Denver, Colorado

3




10.
1L
12,
13.

Detroit, Michigan

Fort Lauderdale, Florida (except for medical)
Nashville, Tennessee

New Orleans, Louisiana

leahoma City, Okirhoma

Ontario, California

Richmond, Virginia

Tampa, Florida
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